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1.    Site for *gl3|medi€£n® con§u4tatiSfis hubwi!I lee District Hospitais of a!151 districts (BHj

2.    Human R'€s"rce {HR} Feqwireme"t at BH(HUB}

a.    Mgdica! nfficsrs {MO}-Numbar Of MCis to deGid€d based on Fexpuirement

&D     E}ata supporting Staff
€.     Paramedic staffl fror c#IIeating lti££ory and cQmpjaints

3,   Workifig hours-a4*7 (in rounds qf 8 hours each witin tfrree MO and three supporting 5faff}.

#,   hagistif requirement at DH !HuBj
a.    EqL!ipment's-Z}e5kecp, LCB, Tablets, Smart ptr®ng, Speakers, head pltSnej cftmera,

prinitef, fax machine, intSrmet €afingctiSn
b.    Other !figi5ties-sEparatE r6om with eiectrieity €ormeEtion, table, chair, printSu¥S Of

Presffip{ian
a.    Email !D§ for BH, three authorized moBile/whatsAap "mb®rs, fax "mber& SKypE

IH, ZOCSM J# Other online platforms as per !®ca! needs/a¥ail8bility

5+    CcannEcti#ity p!atfBfrms

a.    SKYPE/zoom/otfter Gnline platforms as par iacal needs/ a¥ailafai]ity
b.   WhatsApp
a.     Vid#oSalling

d,    Emaii§

a,    Fax
f.    TelephSne/ m®bi!e €a!!s

rBta€ol
1,   use of standardized pre5£riBed format
2.    M® sftal! issue a pre5criHtia" as per the !fldiam Mgdica} #Bwn5il {PrQfes5iSnal Couducg#

Etiquette and Ethics} RegulatiHn5 and sha{] not cantravene thg provisScms af trfeffi #g%g%

and €asmeties Act and Rules.
3,    Drugs-Tite fat€garies of medicines that can be prBs€ribed are l&sted Below:

List a:  !t will Comprise those medicines which are safe to fee prescribed through any moale

ofte!S-consultation.  In  essence they would  comprise  SfMedicines which  Erg  used
far  cSmmon  coandiitic#ms  and  aue  of#©n  ava€lafa!g  'owsr  thec®un¥er'®  For  infifeneeg

these  medicines  would   includa*paracetam#I,  QRS  so!#ti®ns,  €®ughl®zeng£S  €£€.
unedicines that may he deemed necessary during public hBalth gmangfncjg£.



histA:Thesemedicati®r}Sareth®§ewhichcanbepFeseribedduringthefirstfonsHl*"hi€h
i§  atfideo  eensultatian  and  are  being  re-prescribed  fen  peufillj  in  case  af  follow-
up.This  would  be  an  inelu5iQn  lift,  c®n€a{nimg  relati¥ely  safe  medj€ines  wteh  low

pStentfalforabusels#iiftOfme#ieationwhichM0canpre§£ribeim@patientwhois
undergdingfo!l®w~usp consult, as a rgfi*l.

list a:   ls  a  iis#  of  medjcati#n  wfuictr  MO  can  pr£5cribe  in  a  patient  who  is  LimdengQing

"IowHupcan§ttlfatianinadd!tfontottro§e"hichhaveb€enpres€ribeddusringjna

p#rsonconsultforth€samemedicaiconditi8n.

PmahibitedLi5t:AnMGpravidingcorisultationv}atel®m€dicinfcanrt®tprescr3bemedicines

inthis  list,  These  medicines  have  a  high  pctential  Qf abuse  and  could  harm  the

patierltorthe§a€ietyatlangsifLisedimpraperl*Medicinasijftedjnfchedu!SX®f
DFugandCa§meticActandRulesoranyNaneotican#FsychStropifguhgtance!igt#d
in  tfie  Narcotic  Drugs  and  PsyEhotrxpic  SubstanGg§,  Act,  1985.The  dmgs  im  the
above-menti®nedli§tisSarmmarizedinAnnexure2.

£.  Bfiffi£2#S£#±i§EaJE£Sfaf|ELTne  mo Should ansurs that there i§ a meGhani8m far a

patient to  v#rify tine  crgdemiais  ar¥d cantacE  detaifs  Hf the  RMP.  Princip'es  af medi£SI
ethics,iHcludjngprofgssi#nalttarm§forpr¢tectirigpatientpriv@cyandconfidentia!jftyas

per  lM€  Act  sha#  be  binding  and  must  be  uphs!rf  and  practiced.  Regi§Sered  REe#jfal
Practitioner would  bg  required  ta    fully  abide  b¥  lndia#  Medifa}  €aun£#  {Pmafe5§ioflal
condttct,EtiquetteandEthics)Regulatit}ns,2®02andwiththgrelevantpfovisiafl5S{tfrs!T
Ag{,  Data  pra*ection  and   privany `aws ar aany applicab!€ mules  fl®tjfied from  time ae ti#m®

fur#rotectingpat}entprivaeyandcanfid€ntia`iftyafidre8ardingthehandlingand€fansifer
## such  pgrsonai   information  regarding the  patient.  This shaN  fre  binding and  must be
upheld  and  practiced.  M#  w"I  not  be  held  refp®nsibl€  for breachi  ®f caHfidentia]it¥  if
tfaere  is  a  rea3om@blg gvi#en#g tS  belie¥e  *fist pati€nt'§  pfi¥afy andi  confidentjaiity hag

been  fcmpramifed  b¥ a  t8chnolGer  breach  or  by  a  person  otfrgr than  MO,  The  MOS
sh®uldenst±rethatreascmabj€degreeofcaFetrndertakenderriffighiringSuchse"icss.

S.  aeREffiHELffEL5tat@  £SV!D-19  pSrtal  has  a„  jnfermation  abaaet  qurSrantin€  with

pfuone flumber§.  Outbottnd calls Sh®wld  be made tH  home  E|uaranting far coun3elling t®
adtoeretstheh®mequ@ralttiffi€protee®l§withrggularteie-hs®lthcbefkmp.Se!f-r€per{irig
by  quarantine  People  Sftouid  al§a  be  pmamoted  for thgif  active  fafia!tfro  §wFtyei!iam€et  Amp

healtft  parameteF/lnd;cator if tends towards  corona aymptom§ then  RRT/mSbile  unis Of
Sifeediftrictsh®uldbeinS®rmed.Thequaramineperson5h¢uldb®attendedwjtthsutfa",

E.    Far dgtailgd guideline  Sf T#!emedicine practice gLlid@!jne  issued b¥ Board Gf  6ovem®r

MclandNmAyogkindlyreifertoifeenffffREREaeifefuffigidatffiedffatRErfugrfurfuf
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€Smffiunity
Level

?uarantined covID 19 Patient   i
asJ                            `...`

Health wark€r/ Call Center
fronneeting the Patient

`^

:ha'`f:r"t"/=[infro::un¥«:axp:Len:{"{~ndj

i        Audiocalls Text {WhatsApp /
E

I,`

Ccmrtect witit Doctor:
Pati8nt identification and consent

Quick Assessment thy dGctor/ Patient uri!I

i                  the Gompiaims or seek informat€®n

§stTSL`twih«;:,;rdaars:_;+n:>:;I;#nE[;jff
through Tele~con5ul±ation

#

Emergency: Signs and symptamf tends
tcrwards Corona infectifin

th`"``^~'``:"„`'.:,ry,.^^^^-`"y^r~rty»try-u~'``N~`,r-,*`.A,A,`„,^^ffirty-ry--„W~firty„'Jrtyrs„

inform trfee Distr§ct HRT whff 5hCiuld

a€tsr!ti tha patient without fail.

Can bE treated through tale-consultation

Share     PreserjptiBn     a
transmit    online    as

gujde]iflesQr   as    per
lMC       RegL!Iation5,

provide       photo,
digital   copy   of  a

i   pr-escripti6ir           ®r

5£an,
signed

e-
Prescription tee tlte patfef]t
via email or any messaging
platform

Summary of the Prescription S® be
errfered  in th£ State  COVID  Portal
in    a    telemedicine    modii!e    for
necGndg and analysis



Sesan gr !ngg gr#@RTi ffit§ a

Medical officers Name

QL±aiification

Regis[rati®gi "mfoer

AddrSSs

CSthtaft betai!s- Ema!i:
"_`"iiuai`i-rig

Sample pre§£r§ptton format

Name of patisftt                                                                             Age:

C#m#i@te Address {in£!uding nam# Sf' villaga and nBarest
milest8ne}:

£cn$3€t Number/Mcbiie number:

Chief REmp]aints:

Diagnosis or pfovi5iona! diagnosis:

Rgigvam peint§ from iti5tory:

Examination /Lah fittd irigs:

Sacggegted !nvestigatiens:

Details ®f cGunse!]ing provided {if required):

Name of Medicine €a!l in CAPITAL tet±ers ®flly

1.

2.

3.

Gender:

Height:

Weight:

LMP:

€WhateverapplicablE}

wiShgenerifname},d"gform,strength,frequeneyof8dmifli§tration&durafinn

Special i nstrLi€tE®H¥3



Ou® sigcafrore alid §tam\p:

REesdisfiflie !i5*

*     £®mrREn cvEprthe Counter medicattoaes §#£ha a§
AfEtj#¥r€ti$5: #ara#atam©{
£augii Supatgmefltg: be3egr!g€g,
CoREgh#Csmmsr`-£®idmerii€atians(sufiiasfcSmbjnatiSnsafAc€t¥l€v§tging,AmmSffiium
Ch{c!yide, Guajfensen¢ Amforo%Ci{,  Bromhexener De#trams±hGFp*an}

~       aRSpackgtg

-      5¥r#pzine
:      8upp!em§n€s: {Fen a Foli€ A€id tsb!e€S, ¥ftamin D, Caifium supplements

Etc

•     REedifatbelt§ tt®tified by Ggti#rnm€wt Sf lndia En case from time to time on an fmgrgeney bests
Si4€ha§Cbe!c!rsquir!eefafM8faFia€cmtFGIfSraSpggific€ffidgmicf€giSm,VIfa©n#ffitjfi€ckb¥

GS¥eersiffleii£

Lif t A

•      First €Orisune rm8difatifff*g {B§agttt*s

C}intments#teti®nferrs#in

¢n y5d¥® mode Of €®nstilta*i8n} sugfa Ssr
ertts: aiffiErffieass§  €i®{F?maa#ie,  REtipiB#€jS€  £#§& i ¥&ir¥8  hS€:£Rfv<

ase!nz¥! Beefiz¢at€ LeSien g¥c
Lo€a! QphthalmS!Sgic8l drops §u#h a§: Ciprofto%aci§§in for Con4unctivitis, etf
to€S! Efir #rops Sufh 8s; €jotrimaz®}€ ear dro#S, cimeps SQr ear w8# €tc.i
FS!jS¥v-up £Sr\£ult fe*r afaSve medicatisns

*     FollgEN-up medicat€an8 for chranig lthess€s fi§!::!:§E!!: !en any ffiede of €#rsultat®rott} §rseh as
rmeedj€Hti¢ri§ for

ri¥#ertgmsisri: E3ia ia
SiatsgtB§: M etfaFmin,

gn®!Si gfe
£fi c!amjdg eke

:      Astftmfi: Sa!metrBI iflifeafgr eta
:Et£

list a
•     on fo!!Bw-«grj medicatiefts pres€Fihad #s :aLd=L+=e± SS

-------
ongt}ing€hroni€med{ca*iSnst¢®ptfro!zE

ffianagfmgri*-SIt€hasforh##erfensi®m:Eg,add~®"S"iafidgdi#retifwifitAta#®}S{
A      Diabgt€§: Additicin ®f §Stag!iptifl tc"etferm§n
-Eta


